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OUR MISSION  
Member trust is our number one 
priority. We earn trust by:

• Providing caring,  
personal service

• Delivering competitive  
financial solutions

• Acting in the best interest  
of our members

• Positively impacting the 
communities we serve.  

OUR VISION
We will improve lives and  
fulfill dreams.

Jamie Baisden

Thomas D. Garber

Firas Al-Hindi

Mike Engley

Nardos King Bryan Polk

Steve Sengstack Steve Straight

Dr. Eric Brent
Treasurer

Dr. Calanthia Tucker
Board Chair

Linda Whitfield
Secretary

Linda Burke
 Vice Chair

Dr. Angela Atwater

Michael Sidebotham

Thomas D. Garber
Chair

Jeff Davis

Suyi Chuang

SUPERVISORY COMMITTEE

Leland SmithRodney ClemmonsJoyce Bell

ADVISORY BOARD

BOARD OF DIRECTORS

2



Dr. Calanthia Tucker 
BOARD CHAIR

What a satisfying year 2019 proved to be! 
First, I want to commend the Executive 

Leadership Team and the entire Apple staff. 

Their hard work and dedication resulted 
in numerous awards, including:

•  2019 Forbes Best In State  
Credit Union

•  2019 Greater Washington Good 
Business of the Year  
(Mid-Size Business)

•  2019 Community Outreach Award, 
Prince William Chamber  
of Commerce

•  “Best Bank” of Prince William  
by InsideNoVA.com

•  2019 Virginia School Boards 
Association’s Business Honor Roll

•  2019 Marketing Association  
of Credit Unions, Microsite  
($1 Billion Assets and Over)

•  2019 Credit Union  
National Association  
ELLy Award - eLearning.

While each recognition is noteworthy, we’re 

especially honored by those that reflect our 

community impact.

Apple’s community outreach continues 

to thrive, and in 2019 our staff volunteered 

more than 1,500 hours to programs that 

directly impact the community, education 

and well-being of local families and children.

In July, we were excited to break ground 

on our 22nd branch in Lake Ridge. Not only 

will the location, complete with drive-thru, 

serve as a relief to our bustling Woodbridge 

Branch by the summer of 2020, it also 

represents our commitment to the Prince 

William community in the years ahead.

We fully understand that the success we’ve 

enjoyed in the past is not guaranteed. 

We will continue to evolve: improving 

technologies, appealing to new consumers 

and keeping pace with their rapidly 

changing priorities and expectations. We 

will work hard to maintain your trust and 

demonstrate that our approach to service 

and financial integrity is different from 

other choices in the region.

I would like to thank my fellow members 

of the volunteer Board, and Apple’s 

management and staff for ensuring  

the Credit Union’s prosperity. Finally, thank 

you to our members for your continued 

support and trust. The fulfillment of your 

dreams is why we exist, and it’s our privilege 

to serve you.

LETTER FROM THE BOARD CHAIR
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MESSAGE FROM THE PRESIDENT

Andy Grimm 
PRESIDENT/CEO

On behalf of the entire Apple FCU team, I’m 

proud to say that 2019 was another terrific 

year.  We surpassed $3 billion in assets and 

now have more than 220,000 members. 

That speaks to the confidence you, our 

members, have in our ability to deliver in a 

highly competitive environment. 

Financial strength is a key component of 

our success.  Our net income for the year 

surpassed $31 million, an all-time high.   

Our net worth ratio now exceeds 10% of 

assets, a level that will provide a healthy 

cushion should the economy lapse into a 

recession in the year(s) ahead.  This strong 

financial position also provides a catalyst 

for future growth.  

When Apple members talk, we listen.  

To meet high demand, construction is 

underway on our fifth Prince William 

County branch, in Lake Ridge.  Members 

want a more robust digital banking 

experience and we agree.  We have started 

the selection process for a new online 

and mobile banking provider.  We are 

also making numerous improvements to 

our technology infrastructure to improve 

efficiency, flexibility and speed of service. 

We remain committed to our vision of 

improving lives and fulfilling dreams. 

We had our strongest First Mortgage 

year ever, granting over 900 loans.  

Our Commercial Loan portfolio was up 

nearly 20%. Apple Financial Services, 

our wholly-owned subsidiary, had a 

record-year with combined insurance 

and investment revenue over $2 million.  

Thousands of Advantage Checking 

account holders are now enjoying the 

benefit of surcharge rebates when using 

non-Apple ATMs.  These accomplishments 

reiterate how Apple is setting itself  

apart from the competition with our 

unique value package.    

Apple FCU truly is focused on strengthening 

our community.  Your deposits go back out 

as loans to friends, neighbors and local 

businesses. We hire locally and give back 

to the community through volunteerism 

and the Apple FCU Foundation.  Examples 

of our dedication include over $65,000 

raised for local charities at our 18th 

Annual Charity Golf Tournament and 

our #KindnessRocks initiative, which   

surprised families, schools and other worthy 

organizations with random acts of kindness. 

I want to extend my gratitude to Apple 

employees and Board members for their 

hard work and commitment to serving 

our members. Together we celebrated 

numerous achievements in 2019, and 

together, we’ll achieve even more in the year 

ahead.  Thank you for your membership. 

5



Apple Federal Credit Union is committed to 

providing quality loan products and services 

to its members, helping to improve their 

lives and fulfill their dreams. 2019 proved 

to be a year in which Apple was able to 

help many members, originating more than 

21,000 loans for $659,651,090. Apple’s loan-

to-share ratio (funds on deposit versus funds 

loaned to members) stayed very strong at 

89.23% as of December 31, 2019.

Apple FCU’s lending practices have always 

been conservative, a fact which has 

protected the assets of members and the 

Credit Union for the past 63 years. As a 

result, the Credit Union grew stronger and 

remained safe and secure. Loans for the 

year grew 5.78%, for a year-end total of 

$2,165,630,819.

Apple remains dedicated to its education 

roots by providing unique products to 

benefit the education community. Products 

such as our New Teacher Transition Loan 

and the Educator Visa® Credit Card, which 

uniquely offers no payments during the 

summertime months, are designed with the 

needs of educators in mind.

Our members continued to utilize 

Apple’s HomeAdvantage™ program. This 

comprehensive service assists members in 

the purchase or sale of a home, connects 

them with a trusted Real Estate Agent, vast 

property search options, and ultimately 

gains a partial cash reward of their agent’s 

commission at closing. In 2019, we served 

153 buyers and sellers, resulting in total 

cash rewards of $306,044.

To respond, as in the past, to business 

owners whose growth and success could 

benefit from assistance, Apple focused on 

helping our community thrive, increasing 

our Commercial Loan portfolio by more 

than 19.65%. Given that the world’s largest 

financial institutions saturate our local 

market, Apple must prove its value as a 

lending provider to meet member demand. 

Five years of online member reviews tallied, 

nearly 2,000 reviews have been submitted for 

our Loan and Credit Card products, garnering 

an average 4.7 rating out of 5 stars. Proven 

in this score and Apple’s successes this year, 

the Credit Union has certainly drawn the 

distinction of a trusted lending source.

In the year ahead, we’ll continue to fulfill 

the dreams of our members through sound 

lending practices, launching a new loan 

origination system for greater efficiency 

and ease of use, and further empower a 

dedicated, dynamic staff that is passionate 

in its approach to helping members achieve 

their dreams.

LOAN COMMITTEE REPORT

Jeff Long 
CHIEF LENDING OFFICER
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The Apple Federal Credit Union Supervisory 

Committee was established to safeguard 

member assets by ensuring that Board of 

Directors’ policies and operating procedures 

are executed in a timely, efficient and effective 

manner. The Committee is dedicated to 

certify that member programs and services 

adhere to government regulations and the 

strict guidelines established in our bylaws.

Our annual financial statements are audited 

by Doeren Mayhew, an independent CPA  

firm. Each year we receive an unmodified 

opinion, which attests to the accuracy of our 

financial statements. Doeren Mayhew also 

conducts an annual verification of accounts 

during the year. Similarly, annual exams 

performed by the National Credit Union 

Administration verify that Apple’s business 

practices remain sound and comply with, or 

exceed, the standards set forth by the credit 

union regulatory agencies. 

These annual reviews are vital to assess 

and maintain the health of the Credit Union. 

In addition, Apple FCU’s Bank Secrecy Act 

policies and procedures were independently 

tested in 2019 by Doeren Mayhew. This review 

was undertaken to establish that Apple FCU 

has the appropriate anti-money laundering 

detection systems in place to satisfy regulatory 

requirements. Apple’s internal controls and 

suspicious activity report protocols were also 

surveyed to ensure proper compliance with 

government regulations. 

Doeren Mayhew confirmed during this 

assessment that Apple’s management 

and staff adhere to all requirements 

set forth by the Bank Secrecy Act. To 

further bolster operating effectiveness 

and financial soundness, Apple‘s Internal 

Audit Department performs a variety of 

operational, compliance and financial audits 

that verify proper adherence to regulatory 

and Credit Union policy. They also monitor 

organizational controls designed to protect 

Credit Union assets. 

During 2019, CliftonLarsonAllen (CLA) 

was contracted to help complete our 

internal audit plan and provide additional 

audit expertise. A sampling of the audits 

conducted included reviews of IT General 

Controls, Asset and Liability Management, 

Debit Card Services, Loan Servicing, 

Facilities, the Member Solutions Center and 

several branch audits. These reviews help to 

ensure that the credit union is operating in a 

safe and sound manner.

The vulnerability of Apple FCU’s information 

resources to emergent threats was tested 

with comprehensive security audits performed 

by NetBankAudit, SLAIT Consulting and 

CastleGarde. These in-depth assessments 

conducted throughout the year ensured that 

a dynamic security program was in place to 

protect the digital assets of the organization, 

and meet regulatory requirements for an 

independent third-party evaluation.

Additionally, we conducted quarterly phishing 

awareness exercises internally to audit 

our exposure to email-based threats using 

Cofense’s PhishMe service, and partnered 

with PhishLabs to investigate and mitigate 

suspicious email traffic received by Apple.

SUPERVISORY COMMITTEE REPORT

Thomas D. Garber 
SUPERVISORY  

COMMITTEE CHAIR

Should members have a concern or 
comment that cannot be addressed 
by Apple Management, contact the 
Committee by writing to:

Apple Federal Credit Union  
ATTN: Supervisory Committee  
P.O. Box 1370, Fairfax, VA 22038  

All communication will remain confidential.
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Apple Cares:  
INVESTING IN OUR COMMUNITY

EDUCATION/COMMUNITY
#KindnessRocks
Starting in September, Apple partnered with WUSA9 and kicked off a series of random acts of 
kindness. We surprised volunteer hair stylists with gift cards, donated two high-performance bikes 
to Trails for Youth, delivered ice cream to Fairfax Fire Academy recruits, made a mortgage payment 
for a struggling family we met through Sweet Julia Grace, surprised Hopecam with a $15,000 
donation, helped 75 kids enjoy rides and food at Fall for Fairfax, collected coats for Women Giving 
Back and donated a Friendship Table to Steuart Weller Elementary in Loudoun County. 

Educating Youth
We continued our longtime commitment to providing one-on-one mentoring and math 
tutoring to kindergarteners at Providence Elementary. We also presented at several area 
schools about financial literacy, and continued to participate with Junior Achievement and 
its Finance Park. 

Fighting Food Insecurity
Coupled with another successful annual Food Drive, we also volunteered our time at local 
organizations that fight food insecurity in Northern Virginia. Staff continued to pack sandwiches 
for SERVE (a program under Northern Virginia Family Service), in addition to sorting donations 
for Lorton Community Action Center (LCAC) and Western Fairfax Christian Ministries. 

HEALTH & WELLNESS
Charity Run/Walks
More than 20 Apple staff and friends donned pink shirts in October to walk as Team Pink 
Apples in the Making Strides Against Breast Cancer Walk. We also joined other credit unions 
at the Tidal Basin for the Credit Union Cherry Blossom 10 Mile Run benefiting the Children’s 
Miracle Network. 

Saving Lives
Two blood drives were hosted by Inova Blood Services at Headquarters in 2019, with the latest 
one breaking our record of pints donated. Across the two events, donors helped saved 171 lives.

Fighting Cancer
In support of pediatric cancer research and families battling cancer, proceeds from the Apple 
Golf Tournament were distributed between Alex’s Army, Capital Caring, Ellie’s Hats, HopeCam, 
Pediatric Specialists of Virginia - PSV and Special Love, Inc.   
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Community outreach is part of our identity; we believe that support and education are vital at both the individual and local 
levels. It’s not new to us… it’s who we are. Here’s how we helped in 2019.

The 18th Annual Golf Tournament raised funds to support seven pediatric cancer 
organizations. Also, due to the generosity of one of our sponsors, they decided to donate 
their winnings to the grand total!

Apple employees donated over 1,500 hours for organizations such as NVFS SERVE  
Hunger Resource Center, Habitat for Humanity ReStores, Lorton Community Action  
Center, Providence Elementary School, Junior Achievement Finance Park and MORE!

1,555

$65,000 RAISED

IN-KIND HOURS
$39,543*

Apple employees provided almost $40,000 of in-kind 
support to community-based organizations.
*Value has been projected by multiplying the volunteer hours by the national 
average wage for in-kind hours for 2019.

SCHOLARSHIPS 
AWARDED

$125,000

In 2019, twenty-five $5,000 scholarships 
were awarded to high school seniors 
through the Apple Foundation.

POUNDS OF FOOD
1,153

Employees and members generously donated 
more than 1,000 pounds of non-perishable 
food to five non-profit organizations in 
our Fairfax, Prince William, Stafford and 
Winchester communities.

HOLIDAY FUNDRAISER
$5,800

Staff donated more than $3,800, with 
a $2,000 match from Apple. Presents 
purchased were given to school-aged 
youth living in Prince William and 
Fairfax counties and Winchester City.

VOLUNTEER 
HOURS

130+ COMMUNITY 
EVENTS

Apple supported various 
local festivals and events.

Staff gave 57 units of blood 
during our two blood drives.

Lives Saved171 THROUGH INOVA

40,456 POUNDS
SHREDDED

Hundreds of members enjoyed 
safe and secure on-site disposal at 
seven Shred Day Events. 

FORMS

DOCUMENTS

MAKING AN IMPACT



APPLE FCU FOUNDATION

Apple Federal Credit Union Foundation, a conduit for the Credit Union’s charitable activities, moved 

forward in 2019 by building upon past strengths and success, providing more than $1,000,000 in 

scholarships and grants to area youth, educators and organizations in Northern Virginia.

Teacher Induction  
Program Funding

The Apple FCU Foundation is addressing the 

teacher shortage in Virginia by partnering 

with all eleven school divisions in Apple’s 

service area to support efforts in developing 

and retaining effective teachers. The 

following school divisions received Teacher 

Induction Grants in 2019:

• Clarke County

• Fairfax County

• Falls Church City

• Fauquier County

• Frederick County (VA)

• Loudoun County

• Manassas City

• Manassas Park City

• Prince William County

• Shenandoah County

• Stafford County.

These grants helped to provide new 

teachers with highly qualified mentors to 

support them through the early stages of 

their professional development. The grants 

ensured the 3,500 new teachers and 550 

mentors and coaches received the support 

they needed to be successful as they began 

their careers in education. 

Charitable Giving

The Apple FCU Foundation assisted in 

raising more than $120,000 for charitable 

causes outside of the education realm, 

including Ellie’s Hats, Fairfax Futures, 

Virginia Foundation for Community College 

Education and Capital Caring.

Student Scholarships

Twenty-five graduating, high school seniors 

were able to supplement their college 

expenses thanks to $5,000 scholarships. Every 

school system in the Apple FCU service area, 

and three education-based organizations, 

received individualized endowments for 

enriching educational initiatives.

One hundred percent of all donations were 

directed toward charitable giving and were 

100% tax deductible for contributors.
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STATEMENT OF FINANCIAL CONDITION
Assets 2019 2018 2017 2016

Net Loans $ 2,148,296,051 $ 2,026,743,657 $ 1,893,361,519 $ 1,727,660,355

Cash and 
Govt. Obligations $ 244,787,356 $ 201,395,936 $ 180,829,944 $ 154,246,949

Other Investments $ 472,157,204 $ 345,426,154 $ 273,313,776 $ 271,013,805

Fixed Assets $ 98,450,485 $ 99,406,062 $ 92,076,298 $ 59,762,570

Other Assets $ 73,023,378 $ 67,710,194 $ 66,490,775 $ 55,570,582

Total Assets $ 3,036,714,474 $ 2,740,682,003 $ 2,506,072,312 $ 2,268,254,260

Liabilities 2019 2018 2017 2016

Notes Payable $ 278,526,898 $ 250,632,644 $ 243,391,623 $ 185,531,489

Other Liabilities $ 25,222,381 $ 23,478,638 $ 35,039,343 $ 29,724,004

Shares $ 2,426,920,548 $ 2,200,198,048 $ 1,989,333,662 $ 1,834,842,030

Reserves $ 22,306,387 $ 14,302,611 $ 16,776,653 $ 18,598,953

Undivided Earnings $ 283,738,260 $ 252,070,062 $ 221,531,031 $ 199,557,784

Total Liabilities $ 3,036,714,474 $ 2,740,682,003 $ 2,506,072,312 $ 2,268,254,260

STATEMENT OF CHANGES IN UNDIVIDED EARNINGS
2019 2018 2017 2016

Balance at  
Beginning of Year $ 252,070,062 $ 221,531,031 $ 199,557,784 $ 179,012,996

Additions

Net Income $ 31,773,931 $ 30,539,031 $ 21,973,247 $ 20,544,788

Adjustments $ -105,733 $ 0 $ 0 $ 0

Provisions for Losses $ 0 $ 0 $ 0 $ 0

Subtotal $ 283,738,260 $ 252,070,062 $ 221,531,031 $ 199,557,784

Deductions

Transfers to  
Reserves $ 0 $ 0 $ 0 $ 0

Balance at End  
of Year $ 283,738,260 $ 252,070,062 $ 221,531,031 $ 199,557,784

DISTRIBUTION OF EARNINGS
Interest

Interest Income - Loans $  102,857,612

Interest Income -  
Investments $  15,140,879

Non-Interest Income $  39,243,918

Total Income $  157,242,409

Expenses

Compensation  
and Benefits $  46,445,126

Office Operations $  16,625,365

Office Occupancy $    7,374,469

Loan Servicing $   6,772,124

Education  
and Promotional $   3,405,208

Professional and  
Outside Services $   3,080,151

Other $   1,466,015

Total Expense $   85,168,458

Provision for Loan Loss $   10,296,162

Income Before Dividends 
& Interest Expenses $  61,777,789

Dividend Expense $  24,032,957

Interest in  
Borrowed Funds $  5,970,901

Net Income $   31,773,931

FINANCIAL CONDITION 2019
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ATM Only

Ashburn 
43330 Junction Plaza, #105 

Centreville 
14260-J Centreville Square 

Chantilly 
3915B Centreville Road

Fairfax 
9701 Main Street

Fairfax Corner HQ 
4097 Monument Corner Drive, Fairfax

Fairfax Station/Burke  
(relocating summer 2020) 

5616-A Ox Road

Falls Church 
1226 W. Broad Street

Gainesville 
14385 McGraws Corner Drive

George Mason University  
Fairfax Campus, Johnson Center

Herndon 
362 Elden Street

Kingstowne 
6831 Sir Viceroy Drive, Alexandria

Lake Ridge (coming Summer 2020) 
4201 Old Bridge Road, Woodbridge 

Manassas 
8700 Centreville Road

Merrifield/Gatehouse 
8115 Gatehouse Road, Suite 1500

Mt. Vernon  
7696-F Richmond Highway, Alexandria

Springfield 
6708 Backlick Road 

Stafford 
1495 Stafford Marketplace

Sterling 
21361 Gentry Drive 

Sudley Manor 
8400 Chatsworth Drive, Manassas 

Vienna  
419 Maple Avenue E. 

Winchester  
1850 S. Loudoun Street

Woodbridge  
14229 Potomac Mills Road 

AppleFCU.org


