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OUR MISSION:  
Member trust is our number one 
priority. We earn trust by:

• Providing caring,  
personal service

• Delivering competitive  
financial solutions

• Supporting education and  
the communities we serve.  

OUR VISION:
We will improve lives and  
fulfill dreams.

Jamie Baisden

Thomas D. Garber

Mike Engley Nardos King

Steve Sengstack Steve Straight

BOARD OF DIRECTORS

Dr. Eric Brent
Treasurer

Dr. Calanthia Tucker
Board Chair

Linda Whitfield
Secretary

Linda Burke
 Vice Chair

Dr. Angela Atwater

Michael Sidebotham

Thomas D. Garber
Chair

Jeff Davis

Suyi Chuang

SUPERVISORY COMMITTEE

 Leland SmithRodney ClemmonsJoyce Bell

ADVISORY BOARD



3

Dr. Calanthia Tucker 
BOARD CHAIR

LETTER FROM THE BOARD CHAIR

What an exciting and fulfilling year 2018 
proved to be! First, I want to commend the 
Executive Leadership Team and the entire 
Apple staff.  Their hard work and dedication 
resulted in 13 awards for Apple:  

• 2018 Forbes #1 Credit Union  
in Virginia

• 2018 Virginia Business Best Places  
to Work 

• 2018 Outstanding Corporate Citizen 
Mid-size Business, 2nd Place, Northern 
Virginia Chamber of Commerce

• Best of Prince William  
by InsideNoVA.com 

• 2018 Northern Virginia Family  
Service (NVFS) Corporate  
Community Champion Award

• 2018 NVFS CARE Award

• 2018 Foundation for Fairfax County 
Public Schools Business Partner  
of the Year

• 2018 Loudoun – School Business 
Partnership Legacy Award

• 2018 Virginia School Board 
Association Business Honor Roll

• 2018 Association for Talent 
Development BEST Award

• 2018 Brandon Hall Silver  
Excellence in Learning Award  
for Blended Learning

• 2018 Travelers Elite Agency Award

• 2018 CardRates.com  
Editor’s Choice™ Award for 
Community Commitment. 

While each recognition is noteworthy, we’re 
especially honored by those that reflect our 
community impact, and our commitment to 
be an employer of choice. 

Apple’s community outreach continues to 
thrive, and in 2018 our staff dedicated nearly 
2,200 volunteer hours to programs that 
directly impact the community, education 
and well-being of local families and children. 

Looking ahead, we are excited to be building 
our 22nd branch in Lake Ridge. Not only will 
the building serve as a welcomed relief to 
our bustling Woodbridge Branch, but it also 
represents our commitment to the Prince 
William community in the years ahead. 

We fully understand that the success we’ve 
enjoyed in the past is not guaranteed. We 
will continue to evolve: adapting to new 
technologies, appealing to new consumers 
and keeping pace with their rapidly 
changing priorities and expectations. We 
will work hard to maintain your trust and to 
demonstrate that our approach to service 
and financial integrity is different from other 
choices in the marketplace. 

I would like to thank my fellow members of the 
volunteer Board, and Apple’s management 
and staff for ensuring the Credit Union’s 
prosperity. Finally, thank you to our members 
for your continued support and trust. The 
fulfillment of your dreams is why we exist, and 
it’s our privilege to serve you.
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Andy Grimm 
PRESIDENT/CEO

Message from the President

As I reflect on my first full year as President/

CEO, I want to reaffirm Apple’s dedication to 

providing high value for all stakeholders.

Our institution’s financial strength continues 

to be the foundation on which our success 

is built. In 2018, we surpassed $2.7 billion in 

assets and generated more than $30 million 

in net income, both all-time highs. Our 

financial success was reinforced by dramatic 

improvement in overall credit quality thanks 

to the diligence of our entire team.

Membership growth exceeded 5% and 

we finished the year with more than 

210,000 members. As we continue our 

focus on member service, we’re proud 

to have achieved an all-time high for our 

membership satisfaction score in 2018. 

A physical representation of our growth was 

the completion of our new headquarters 

facility at Fairfax Corner. Our staff now 

enjoy a first-class office space designed to 

provide a more collaborative, efficient work 

environment. In November, we were happy 

to learn that the building had achieved 

LEED certification, an affirmation that  

we are operating in an environmentally-

friendly manner. 

Our goal is to improve convenience through 

the modernization of our branch network. 

You will now find state of the art video 

teller technology at our Fairfax Corner and 

Springfield locations. 

By adding a Chief Technology Officer to our 

executive management team this past year, 

we reinforced our commitment to maintaining 

high levels of data security. The new position 

will also provide us with the focus needed to 

keep pace with the rapidly evolving digital 

innovation in the financial services industry. 

Additionally, we strive to be your complete 

financial provider. Apple Financial Services, our 

wholly-owned subsidiary, reported their best 

year ever with over $1.2 million in investment 

revenue, double digit growth in income from 

insurance products, and a record-breaking 

$170 million in assets under management. 

Staying true to our roots, we continue to 

meet the unique needs of our education 

sector. At the same time we are reaching out 

to serve our entire community. We truly are 

Northern Virginia’s community credit union 

– when you deposit money at Apple, it goes 

back out as loans to friends, neighbors and 

others in the region. We hire locally, help 

local businesses and enrich our community 

through volunteerism and giving through the 

Apple FCU Foundation. 

On behalf of our entire team, we appreciate 

the opportunity to serve you as a member-

owner of Apple Federal Credit Union. We 

know you have a choice in financial providers, 

and we appreciate your membership. 
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Jeff Long 
LOAN COMMITTEE CHAIR

Loan Committee Report

Apple Federal Credit Union is committed to 

providing quality loan products and services 

to its members, helping to improve their lives 

and fulfill their dreams. 2018 proved to be a 

year in which Apple was able to help many 

members, originating more than 22,000 loans 

for $540,160,880. Apple’s loan-to-share ratio 

(funds on deposit versus funds loaned to 

members) stayed very strong at 93.05% as of 

December 31, 2018.

Apple FCU’s lending practices have always 

been conservative, a fact which has protected  

the assets of members and the Credit Union  

for the past 62 years. As a result, the Credit 

Union grew stronger and remained safe and 

secure. Loans for the year grew 7.00%, for a 

year-end total of $2,047,387,105.

Apple continues to remain dedicated to its 

education roots by providing unique products 

to benefit the education community. 

Products such as our New Teacher Transition 

Loan and the Educator Visa® Credit Card, 

which uniquely offers no payments during the 

summertime months, are designed with the 

needs of educators in mind.

Members continued to utilize Apple’s 

HomeAdvantage™ program. This 

comprehensive service assists members in the 

purchase or sale of a home, connects them 

with a trusted Real Estate Agent, vast property 

search options, and ultimately gains a partial 

cash reward of their agent’s commission at 

closing. In 2018, we served 132 buyers and 

sellers, resulting in total rebates of $251,244.

To respond, as in the past, to business owners 

whose growth and success could benefit from 

assistance, Apple focused on helping our 

community thrive, increasing our Commercial 

Loan portfolio by more than 12%.

Given that the world’s largest financial 

institutions saturate our local market, Apple 

must prove its value as a lending provider to 

meet member demand. Since the inception 

of online member reviews in the spring of 

2015, more than 1,160 reviews have been 

submitted for our Loan and Credit Card 

products, garnering an average 4.78 rating 

out of 5 stars. Proven in this score and Apple’s 

successes this year, the Credit Union has 

certainly drawn the distinction of a trusted 

lending source. 

In the year ahead, we’ll continue to emphasize 

the overall welfare of our members through 

sound lending practices, and further 

empower a dedicated, dynamic staff that 

is passionate in its approach to helping 

members achieve their dreams.
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Thomas D. Garber 
SUPERVISORY  

COMMITTEE CHAIR

Supervisory Committee Report

The Apple Federal Credit Union Supervisory 
Committee was established to safeguard 
member assets by ensuring that Board of 
Directors’ policies and operating procedures 
are executed in a timely, efficient and effective 
manner. The Committee is dedicated to certify 
that member programs and services adhere 
to government regulations and the strict 
guidelines established in our bylaws.

Our annual financial statements are audited 
by Doeren Mayhew, an independent CPA firm.  
Each year we receive an unmodified opinion, 
which attests to the accuracy of our financial 
statements. Doeren Mayhew also conducts 
an annual verification of accounts during the 
year. Similarly, annual exams performed by the 
National Credit Union Administration verify that 
Apple’s business practices remain sound and 
comply with, or exceed, the standards set forth 
by the credit union regulatory agencies.  These 
annual reviews are vital to assess and maintain 
the health of the Credit Union.

In addition, Apple FCU’s Bank Secrecy Act 
policies and procedures were independently 
tested in 2018 by Doeren Mayhew. This review 
was undertaken to establish that Apple FCU 
has the appropriate anti-money laundering 
detection systems in place to satisfy regulatory 
requirements. Apple’s internal controls and 
suspicious activity report protocols were also 
surveyed to ensure proper compliance with 
government regulations.  Doeren Mayhew 
confirmed during this assessment that Apple’s 
management and staff adhere to all requirements 
set forth by the Bank Secrecy Act. 

To further bolster operating effectiveness and 
financial soundness, Apple‘s Internal Audit 
Department performs a variety of operational, 
compliance and financial audits that verify 
proper adherence to regulatory and Credit 

Union policy. They also monitor organizational 
controls designed to protect Credit Union 
assets. During 2018, CliftonLarsonAllen (CLA) 
was contracted to help complete our internal 
audit plan and provide additional audit 
expertise. A sampling of the audits conducted 
included reviews of Accounting, Mortgage 
Operations, Member Engagement, Lending 
Compliance and Branch Operations.  These 
reviews help to ensure that the credit union is 
operating in a safe and sound manner. 

The vulnerability of Apple’s information 
resources to emergent threats is tested with 
comprehensive security audits performed 
by NetBankAudit, SLAIT Consulting and 
CastleGarde. These in-depth assessments 
conducted throughout the year ensured that 
a dynamic security program was in place to 
protect the digital assets of the organization, 
and meet regulatory requirements for 
an independent third-party evaluation. 
Additionally, we conducted quarterly phishing 
awareness exercises internally to audit our 
exposure to email-based threats, and entered 
a partnership with PhishLabs to investigate and 
mitigate suspicious email traffic received by Apple.

Should members have a concern or 
comment that cannot be addressed 
by Apple Management, contact the 
Committee by writing to:

Apple Federal Credit Union 
ATTN: Supervisory Committee 

P.O. Box 1370 
Fairfax, VA 22038

All communication will  
remain confidential.
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Apple Federal Credit Union Foundation, a 
conduit for the Credit Union’s charitable 
activities, moved forward in 2018 by building 
upon past strengths and success, providing 
more than $1,000,000 in scholarships 
and grants to area youth, educators and 
organizations in Northern Virginia. 

Charitable Giving  
The Apple FCU Foundation assisted in raising 
more than $120,000 for charitable causes 
outside of the education realm, including 
Ellie’s Hats, Alex’s Army, Fairfax Futures, 
Virginia Foundation for Community College 
Education, the Hylton Center for the Arts, and 
Capital Caring. 

Student Scholarships  
Twenty-nine graduating, high school seniors 
were able to supplement their college 
expenses thanks to $5,000 scholarships. Every 
school system in the Apple FCU service area, 
and three education-based organizations, 
received individualized endowments for 
enriching educational initiatives.

Virginia Teacher of the Year  
The Foundation continued its support 
of the Virginia Teacher of the Year award, 
which honored individual excellence  
and achievement in classroom education. 
Regional winners were additionally 
recognized by the Foundation for  
their achievements. 

Teacher Induction Program Funding 
The Apple FCU Foundation is addressing the 
teacher shortage in Virginia by partnering with 
all twelve school divisions in Apple’s service 
area to support efforts in developing and 
retaining effective teachers. The following 
school divisions received Teacher Induction 
Grants in 2018:

• Alexandria City

• Clarke County

• Fairfax County 

• Falls Church City 

• Fauquier County

• Frederick County (VA)

• Loudoun County

• Manassas City

• Manassas Park City 

• Prince William County

• Shenandoah County

• Stafford County. 

These grants helped to provide new teachers 
with highly qualified mentors to support them 
through the early stages of their professional 
development. The grants ensured the 3,500 
new teachers and 550 mentors and coaches 
received the support they needed  to  
be successful as they began their careers  
in education.

One hundred percent of all donations were directed toward charitable giving  
and were 100% tax deductible for contributors.

Apple FCU Foundation
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Making An Impact 
Community outreach is part of our identity; we believe that support and education are vital at both the individual and local 
levels. It’s not new to us… it’s who we are. Here’s how we helped in 2018.

The 18th Annual Golf Tournament raised funds to support Alex’s Army and Ellie’s Hats.  
Both organizations support pediatric cancer research and support to families.

Apple employees set a new record, donating nearly 2,200 hours for organizations such 
as NVFS SERVE Hunger Resource Center, Habitat for Humanity ReStores, Lorton 
Community Action Center, Providence Elementary School, Junior Achievement Finance 
Park and MORE!

2,162

$60,000 RAISED

IN-KIND HOURS
$15,656

Apple employees provided more than $15,000 of in-kind 
support to community-based organizations. Whether 
volunteering time as a board member or working at 
community festivals, Apple employees delivered.

SCHOLARSHIPS 
AWARDED

$145,000

In 2018, twenty-nine $5,000 scholarships 
were awarded to high school seniors 
through the Apple Foundation.

POUNDS OF FOOD
1,629

Employees and members generously 
donated 1,629 pounds of non-perishable 
food to five non-profit organizations in 
our Fairfax, Prince William, Stafford and 
Winchester communities.

HOLIDAY FUNDRAISER
$6,450

Staff donated more than $4,000, with 
a $2,000 match from Apple. Presents 
purchased supported school-aged 
youth living in Prince William and  Fairfax 
counties and Winchester City.

VOLUNTEER 
HOURS

70+COMMUNITY 
EVENTS

Apple supported various 
local festivals and events.

Staff gave 33 units of blood 
during our Annual Blood Drive.

Lives Saved99 THROUGH INOVA

26,494 POUNDS
SHREDDED

Hundreds of members enjoyed 
safe and secure on-site disposal at 
six Shred Day Events. 

FORMS

DOCUMENTS
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Apple Cares: Investing in Our Community

EDUCATION/COMMUNITY
JA FINANCE PARK 
Apple continued its commitment to Junior Achievement and its Finance Park.  By participating 
in the new Montgomery County (MD) location. Middle-school students within Fairfax County 
and Montgomery County Public Schools spend a day at the Finance Park putting to practice 
their classroom curriculum which includes income, debit/credit and savings. Apple maintains 
a storefront in the Finance Park, manned by Apple employee volunteers.

MENTORING & MATH
Since 2007, Apple has partnered with Providence Elementary School in Fairfax to provide 
one-on-one mentoring, as well as math tutoring for kindergarten students.

NORTHERN VIRGINIA FAMILY SERVICE
Since 2015, Apple has partnered with NVFS to provide community support for several NVFS 
programs.  This year, Apple provided more than 70 volunteer hours towards the Hunger Resource 
Center; making sandwiches for the residents of the SERVE temporary housing, email mentors for 
Training Futures Workforce Development and much more.  Apple also supported NVFS programs 
with more than $15,000 of giving.  Apple proudly received the 2018 NVFS Corporate Community 
Champion Award and the 2018 CARE Award.  

HEALTH & WELLNESS
ELLIE’S HAT AND ALEX’S ARMY
In support of pediatric cancer research and families battling cancer, proceeds from the Apple 
Golf Tournament were distributed between Ellie’s Hat and Alex’s Army.  Each non-profit 
organization received $30,000.

CAPITAL CARING
This year, Apple provided 250 teddy bears in support of children that have lost a parent, and 
children in palliative and hospice care through Capital Caring. Apple also provided funding 
that allowed children with Capital Caring to attend a summer concert featuring Taylor 
Swift.   Capital Caring’s primary focus is on alleviating pain, anxiety and all causes of distress 
associated with the loss or extended care of a loved one.

HOLIDAY GIFT GIVING PROGRAM
Apple supported three local counties and 36 in-need families with holiday toys, clothes, 
stockings and gift cards.  Through employee giving and a matching of $2,000 from Apple,  
we were able to raise over $6,000 for the program.
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STATEMENT OF FINANCIAL CONDITION
Assets 2018 2017 2016 2015

Net Loans $ 2,026,743,657 $ 1,893,361,519 $ 1,727,660,355 $ 1,558,801,105

Cash and 
Govt. Obligations $ 201,395,936 $ 180,829,944 $ 154,246,949 $ 109,130,671

Other Investments $ 345,426,154 $ 273,313,776 $ 271,013,805 $ 321,883,666

Fixed Assets $ 99,406,062 $ 92,076,298 $ 59,762,570 $ 43,339,197

Other Assets $ 67,710,194 $ 66,490,775 $ 55,570,582 $ 60,045,616

Total Assets $ 2,740,682,003 $ 2,506,072,312 $ 2,268,254,260 $ 2,093,200,255

Liabilities 2018 2017 2016 2015

Notes Payable $ 250,632,644 $ 243,391,623 $ 185,531,489 $ 197,626,788

Other Liabilities $ 23,478,638 $ 35,039,343 $ 29,724,004 $ 22,307,672

Shares $ 2,200,198,048 $ 1,989,333,662 $ 1,834,842,030 $ 1,675,463,711

Reserves $ 14,302,610 $ 16,776,652 $ 18,598,953 $ 18,789,088

Undivided Earnings $ 252,070,063 $ 221,531,032 $ 199,557,784 $ 179,012,996

Total Liabilities $ 2,740,682,003 $ 2,506,072,312 $ 2,268,254,260 $ 2,093,200,255

STATEMENT OF CHANGES IN UNDIVIDED EARNINGS
2018 2017 2016 2015

Balance at  
Beginning of Year $ 221,531,032 $ 199,557,784 $ 179,012,996 $ 161,410,846

Additions

Net Income $ 30,539,031 $ 21,973,247 $ 20,544,788 $ 17,602,150

Adjustments $ 0 $ 0 $ 0 $ 0

Provisions for Losses $ 0 $ 0 $ 0 $ 0

Subtotal $ 252,070,063 $ 221,531,032 $ 199,557,784 $ 179,012,996

Deductions

Transfers to  
Reserves $ 0 $ 0 $ 0 $ 0

Balance at End  
of Year $ 252,070,063 $ 221,531,032 $ 199,557,784 $ 179,012,996

Financial Condition 2018

DISTRIBUTION OF EARNINGS
Interest

Interest Income - Loans $  92,331,076

Interest Income -  
Investments $  10,260,816

Non-Interest Income $  39,293,581

Total Income $  141,885,473

Expenses

Compensation  
and Benefits $   42,170,204

Office Operations $   15,929,730

Office Occupancy $   7,756,313

Loan Servicing $   6,554,332

Education  
and Promotional $   3,479,912

Professional and  
Outside Services $   2,838,203

Other $   1,429,321

Total Expense $   80,158,015

Provision for Loan Loss $   9,562,785

Income Before Dividends 
& Interest Expenses $  52,164,673

Dividend Expense $  16,043,282

Interest in  
Borrowed Funds $  5,582,360

Net Income $   30,539,031
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ATM Only

Ashburn 
43330 Junction Plaza, #105 

Centreville 
14260-J Centreville Square 

Chantilly 
3915B Centreville Road

Fairfax 
9701 Main Street

Fairfax Corner HQ 
4097 Monument Corner Drive

Fairfax Station/Burke 
5616-A Ox Road

Falls Church 
1118 W. Broad Street

Gainesville 
14385 McGraws Corner Drive

George Mason University  
Fairfax Campus, Johnson Center

Herndon 
362 Elden Street

Kingstowne 
6831 Sir Viceroy Drive

Manassas 
8700 Centreville Road

Merrifield/Gatehouse 
8115 Gatehouse Road, Suite 1500

Mt. Vernon 
7696-F Richmond Highway

Springfield 
6708 Backlick Road 

Stafford 
1495 Stafford Marketplace

Sterling 
21361 Gentry Drive 

Sudley Manor 
8400 Chatsworth Drive 

Vienna  
419 Maple Avenue E. 

Winchester  
1850 S. Loudoun Street

Woodbridge  
14229 Potomac Mills Road 
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